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End of Life (EOL) Notification 

 
To our valued partner Digi-Key, 

 

SAMSUNG ELECTRONICS Co. Ltd(SEC) is notifying you of the EOL (End of Life) of the 

product ARTIK1020 Kit and Module: 

ARTIK 1020 Kit:  SIP-KITNXC001 

ARTIK 1020 Module:  SIP-010AYS001 

 

For customers who are looking for a migration path for the ARTIK 1020, we would 

recommend that they evaluate the ARTIK 710.  At the Korea Electronics Show in October 

2016 we introduced the ARTIK710 product which provides comparable performance at a 

fraction of the cost and is a replacement product for volume production.  The ARTIK 710 is 

supported with a 5 year lifetime guarantee that should meet your customer’s needs for 

lifetime and availability. 

 

We would like Digi-Key to be able to sell the remaining inventory of 1020 kits and modules 

that you have in stock and we are extending the EOL Return Privilege window from the 60 

days in the contract (clause 10.3) to 180 days.  We will revisit in 60 days the progress with 

you and can decide on a clearance sale if needed to deplete the inventory before the 180 days.  

 

Please note that Technical Support for ARTIK1020 kit and module will continue to be 

available until Sep 31, 2017. 

 

The important EOL dates for ARTIK1020 Kit and module are: 

- Technical Support End:  Sep 31, 2017 

- EOL Return Privilege extended from 60 days to 180 days 

- ARTIK1020 kit and module production terminated immediately 

 

We apologize for any inconvenience this may cause you. 

Thank you. 

 

Sincerely, 

 

 

Eric Dewannain  

Sr, Director 

ARTIK  

Samsung Strategy & Innovation Center 

Samsung Electronics  


